CUSTOMER NOTICE

On April 23, 2009, Atmos Energy Corporation’s Mid-Tex Division (“Atmos
Energy” or “the Company”), filed with the Texas Railroad Commission (“Commision”)
a Statement of Intent to increase its natural gas rates and implement a new schedule
of rates and riders applicable to all customers within all unincorporated areas served
by the Mid-Tex Division. The proposed effective date of the requested rate changes is
May 28, 2009. If approved, the proposed changes will affect approximately 43,414
residential, 2,016 commercial, and 74 industrial and transportation customers.
Pursuant to Chapter 16, §7.115(33) of the TEXAS ADMINISTRATIVE CODE, the
proposed rates are not specifically keyed to the rates charged in any incorporated area.

If approved, the proposed rates will increase the Company’s annual revenues for

natural gas costs, or 11.32% excluding gas cost. The proposed change in rates constitutes
a “major change” as that term is defined by Section 104.101 of the Texas Utilities Code.
In addition, the Company seeks to recover all rate case expenses as allowed by law. The
exact amount of rate case expenses will not be known until the case is completed.

Based on the proposed rate design, the average monthly bill for each customer
class within the unincorporated areas of the Mid-Tex Division will increase by the
amount and percent shown in the table to the left:

The proposed increase to rates broken down by the customer and consumption
charge for each customer class is shown in the table below:

the unincorporated areas of its Mid-Tex Division by $1.3 million or 3.28%, including Customer Class Charge Current Proposed
Residential (Rate R) Customer Charge $14.47 $16.00
Customer Class Current Bill Proposed Bill** Difference Increase with | Increase w/out Consumption Charge Per Mcf $.6164 $.7200
Gas Cost Gas Cost

Residential $53.54* $55.57* $2.03 3.79% 11.38% Commercial Rate C) Customer Charge $26.23 $30.00
Commercial $300.55* $306.52* $5.97 1.99% 13.22% Consumption Charge Per Mct $.6109 $.6807

Industrial $16,946.59* $17,077.58* $130.99 0.77% 14.85% Industrial Rate | and
ndustria " — - e el Transportation (Rate T) Meter Charge $473.06 $550.00
Transportation $1,401.64 $1,532.63 $130.99 9.35% 14.85% Firet O MMBIu o 1 500 MVBI $.2200 $.2486
Next 3,500 MMBty $.1600 $.1808

* Includes Rider GCR Part A cost of $8.51 per Mcf.

ncludes Rider GCR Port A costof $8.51 per Ml All Additional MMBlu $.0255 $.0288

** The calculation of bill effects assumes monthly consumption of 3.7 Mcf for residential, 26.7 Mcf for
commercial, and 1,683 MMBtu for industrial and transportation customers.




In addition to the rate revisions in Rate Schedules R, C, I, and T, other proposed
tariff changes include changes to Rider Gas Cost Recovery (“GCR”), Rider Weather
Normalization Adjustment (“WNA”) and Rider Conservation & Energy Efficiency
(“CEE”). The Company proposes to revise its Rider GCR to allow the recovery of
gains and losses, as well as transaction costs associated with financial hedging
transactions. In addition, Atmos Energy proposes to modify its Rider WNA to
update the heat load and base load factors and change the current billing rate basis
from Ccf to an Mcf basis. Changes to the Rider CEE are also proposed in order to
conform certain language in the Rider CEE to language in effect in the vast
majority of the Mid-Tex Division service area: add language in the Rider CEE to
clarify the time period within which the Company must file certain reports with
the Commission; clarify low income eligibility guidelines; clarify that gas plumbing
services will be provided under the program, and; change the per residence
weatherization allowance from $200.00 to $1,500.00.

Persons with specific questions or desiring additional information about this
filing may contact Atmos Energy Corporation at 1-888-286-6700. Complete copies
of the filed Statement of Intent, including all proposed rates and schedule changes,
are available for inspection at Atmos Energy’s offices located at 5420 LB] Freeway;,

Suite 1600, Dallas, Texas 75240. In addition, any affected person may file written
comments or a protest concerning the proposed change in rates with the Docket
Services Section of the Office of General Counsel, Railroad Commission of Texas,
P.O. Box 12967, Austin, Texas 78711-2967, at any time within 30 days following the
date on which the change would or has become effective.

Este es un aviso a los clientes de Mid-Tex Division de Atmos Energy Corporation,
(la “Compaiia”), que la Compaiiia estd solicitando un aumento en la tarifa del gas.
Este aumento afecta a todos los clientes en las dreas no-incorporadas y servidas por
Mid-Tex Division. Si usted tiene preguntas con respecto a este aumento, por favor llame
a Atmos Energy Corporation al 1-888-286-6700.
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