‘011 e o exed eurioN ef ap soded ap

ue[d un ofeq soze[d e 03ed ouwrod o [errur oSed owod sopuoy urs
anbatp un 1922150 9ap ot (F) £ 0o1qnd ODIAILS [0 TeAIISU0D

0 12U9]qO 3P UL [3 UOD PEPIIUIPI NS Tejuasaidai[ews 9Gap ou

(¢) Terneu sed op ODIAILS NS BULIOJ BIJO dP ILIA[E IU ILIASIP
TBALISP 2G9P OU () ‘BULION ®[ Ofeq uoIenoes as ungas ‘oded ap
SouO0E3IqO SeAdNU sns D Jfdwmd (1) :)uamSis of 1908y 9GP
‘oryg e [ ered eurioN e ofeq opidajoid asiouduew ered

*9[qI39[9 359 paysn anb so[ & BIOUL)SISE AP SOPUOJ
SOI)O Nl [ED0] O [BILISI IO BIDUAISISE 9P SOPUO IBJIDI[OS «
£ {(easap of 1se 1s Jouaw opotrad un
ap 0) opepnape [e)0) [op 03521 [2 1od sasawu [T ap oded ap
uepd un reydaoe 4 ojqeoride ozerd e oyisodop zombyenb sewr
UQTXIU0D21 O UQTXaU02s3p Jod s0518d 9p pepIye1o) e
‘[enyoe ownsuod [3 10d eINJoe] B[ 9P ¢/] ‘OPIOUA O
opesene [230) [9p Z1/1 dp [T ofed un Iezijeay .
‘03ed op opronoe un
1000y sournruiad ered UQDBULIOJUT JUSDYNS SOUTE(
‘ean)oe ns ap pepifeloy e 1eded spand ou 1s souTeULIONU] .
taqap paisn ‘or1y pwip |3
nind pwioN p] ap soijauaq so| nind Indij1 ) DIng

"0ZIPWI 3P ¢ [0 BISEY JIQUISIAOU 3P T [

9psap ‘oL ewI 9p opoLad [2 djueInp [eINJeu sed op ODIAIDS
[0 921903[qe3sa1 0 JeATdsuod e1dmb anb sepouaa semioey uoo
sesuey| op [eIOUSPISAI AJURI Jombyend ered uorxauoosap A
oged op sopervadss sojuatuurpasod uayruriad (Symy 1oy
PIoD) ouy ew [ exed eULION] B 9p sauompiIsodsip se]

SYSNV) 13d
0144 VWIT) 11 viVd VWYON

KANSAS COLD WEATHER RULE

The provisions of the Cold Weather Rule allow for special
payment and disconnection procedures for any Kansas
residential customer with past due bills who wants to retain
or restore natural gas service throughout the cold weather
period, November 1 through March 31.

To qualify for the benefits of the Cold Weather
Rule you shall:

+ Inform us of your inability to pay your bill in full;

+ Give us sufficient information to allow us to make a

payment agreement;

+ Make the initial payment of 1/12 of the arrearage
amount or past due amount, 1/12 of the bill for
current consumption, the full amount of any
disconnection or reconnection fees, plus any
applicable deposit installment, and enter into an
11-month plan for payment of the rest of the
arrearage (or a lesser period if you desire); and
Apply for federal, state, local or other assistance funds
for which you are eligible.

To remain under the protection of the Cold Weather Rule,
you must do the following: (1) meet your new payment
obligations as calculated under the Rule, (2) not bypass,
divert or otherwise tamper with your natural gas service, (3)
not misrepresent your identity for the purpose of obtaining
or retaining utility service, and (4) not tender an insufficient
funds check as the initial payment or an installment payment
under a Cold Weather Rule payment plan.



AS PART OF THE RULE, ATMOS ENERGY WILL:

+ Inform you of all the agencies known to us that may
be able to help you before you are disconnected for
nonpayment;

+ Inform you of all payment plans for which you are
eligible;

+ Not disconnect you if the weather forecast for the next
48 hours is projected to be below 35 degrees;

+ Notify you by first-class mail at least 10 days prior to

disconnection of service;

Attempt to contact you by phone or personal contact at

your residence 24 hours prior to disconnection. If no

contact is made, a door tag will be left advising you of
your options under the Cold Weather Rule; and

Inform you of a third-party notification plan.

If you have inquiries or problems that cannot be resolved
with Atmos Energy, the Kansas Corporation Commission
has established a consumer protection office to help in
resolving disputes. The toll-free number is 1-800-662-0027.

~TMOS

energy.

1-888-286-6700

© 2008 Atmos Energy Corporation. All rights reserved.
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