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KANSAS COLD WEATHER RULE

The provisions of the Cold Weather Rule allow for special
payment and disconnection procedures for any Kansas
residential customer with past due bills who wants to retain
or restore natural gas service throughout the cold weather
period, November 1 through March 31.

To qualify for the benefits of the Cold Weather
Rule you shall:

+ Inform us of your inability to pay your bill in full;

+ Give us sufficient information to allow us to make a

payment agreement;

+ Make the initial payment of 1/12 of the arrearage
amount or past due amount, 1/12 of the bill for
current consumption, the full amount of any
disconnection or reconnection fees, plus any
applicable deposit installment, and enter into an
11-month plan for payment of the rest of the
arrearage (or a lesser period if you desire); and
Apply for federal, state, local or other assistance funds
for which you are eligible.

To remain under the protection of the Cold Weather Rule,
you must do the following: (1) meet your new payment
obligations as calculated under the Rule, (2) not bypass,
divert or otherwise tamper with your natural gas service, (3)
not misrepresent your identity for the purpose of obtaining
or retaining utility service, and (4) not tender an insufficient
funds check as the initial payment or an installment payment
under a Cold Weather Rule payment plan.



AS PART OF THE RULE, ATMOS ENERGY WILL:

+ Inform you of all the agencies known to us that may
be able to help you before you are disconnected for
nonpayment;

+ Inform you of all payment plans for which you are
eligible;

+ Not disconnect you if the weather forecast for the next
48 hours is projected to be below 35 degrees;

+ Notify you by first-class mail at least 10 days prior to

disconnection of service;

Attempt to contact you by phone or personal contact at

your residence 24 hours prior to disconnection. If no

contact is made, a door tag will be left advising you of
your options under the Cold Weather Rule; and

Inform you of a third-party notification plan.

If you have inquiries or problems that cannot be resolved
with Atmos Energy, the Kansas Corporation Commission
has established a consumer protection office to help in
resolving disputes. The toll-free number is 1-800-662-0027.

atmosenergy.com

1-888-286-6700

© 2009 Atmos Energy Corporation. All rights reserved.
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